1. Thank you for your patience and continued interest in the iRobot® ConnectR™ Virtual
Visiting Robot. iRobot continues to move closer to releasing this exciting new device.
At the moment, we are conducting a ConnectR Beta test. As part of our selection
process, we would like to ask you to complete this brief online survey. In order to be
considered as a trial user for the ConnectR Beta test, you must complete this
requalification survey.

Due to the very limited supply of robots, the parameters for the test have changed. We
can no longer offer a program wherein participants can purchase their robot for $199.
Because we have further need of these ConnectR units for ongoing testing, this test
will run for four (4) weeks, at the end of which you will need to promptly return the robot
to the iRobot team at our expense. As thanks for your participation and assistance,
consumers who qualify and complete all phases of the ConnectR research in a timely
manner will be rewarded with 500 “iRobot dollars,” which can be used at the iRobot
online store for

2. First please tell us a little about yourself. What is your gender?
[C Female
[C Male
[C Rather not say

3. Please provide an estimate of your household income. Choose one.

Less than $25,000
$25,000 to $34,999
$35,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,000 to $149,999
$150,000 to $199,999
$200,000 or more

Rather not say

Ol

ooooonnan



4. Please read the following description of the iRobot ConnectR

The iRobot ConnectR is a totally new kind of connection device designed for busy
parents and pet lovers who seek greater connection and involvement with their
children, family members, and pets. Combining the latest in internet communications
and robotic technology, it allows a person to virtually visit with loved ones and friends
anytime they wish -- seeing, hearing and interacting with them in their home
environment.

This easy-to-use device enables two-way audio and one-way video communication
between a caller on a remote PC and people (or pets) near the robot. The PC user can
call ConnectR and drive around in any direction to interact with whomever they want,
virtually visiting and participating in activities at home.

Up to 10 parties who have been given access to the robot can call those in the home.
Should the party near the robot not wish to be disturbed, they can put the robot into
“privacy mode,” locking out others from access.

Please indicate your level of interest in iRobot’s ConnectR product.

[ 1 am extremely likely to purchase an iRobot ConnectR.
| am probably likely to purchase a ConnectR sometime in the future.
I’'m not sure if | would consider purchasing a ConnectR.

| probably wouldn’t purchase one.
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| am not at all interested in purchasing an iRobot ConnectR.

. Do you currently have broadband Internet access in your home? To be clear, by this
we mean Internet access meant for your own personal use in your home, and not a
signal from a neighbor’s house or a closeby place of business.

[ Yes

[C No

[Z Don't know

6. Do you currently have a wireless router connected to your broadband Internet



connection set up in your home?

2 Yes
[ No
[Z Don't know

7. Which operating system would you use to run the ConnectR Virtual Visiting software?
Choose all that apply
™ Linux
[ Microsoft Windows XP
™ Microsoft Windows 2000
[~ Microsoft Vista
[ Apple Mac OSX

' Other (specify)‘

8. What is the most recent Windows Service Pack update you have installed on your
computer?
[ 1don't have any Service Packs installed on my computer

Windows XP SP1

Windows XP SP2

Windows XP SP3 or later
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| don’t know

9. What type of encryption is in place on your home wireless network?
[C None

2 WPA

£ WEP

C

Some other type of encryption (specify)‘



10. Who is your Internet Service Provider?

2 Verizon
[ Comcast
[ RCN
£

Some other provider (specify)‘

11. What is the brand of your wireless router?
[ Linksys

Netgear

DLink

Belkin

ActionTec

O Oooo0oan

Some other brand (specify)|

12. In what area of your home do you believe you would be most likely to use the
ConnectR device (choose one)?

Living room

Family room

Kitchen

Dining room

Child’'s bedroom

Playroom

Home office

O oOoooooo0on

Another room in my home (spe(:ify)|



[ Don't know

13. On what level of your home is this area located?

[Z Basement
First floor
Second floor
Third floor
Attic

O Oo0On0n

Some other area (specify)‘

14. In what room of your home is your wireless router currently located?

[l

Living room
Family room
Kitchen

Dining room
Child’s bedroom
Playroom

Home office

Another room in my home (specify)‘

O O ooooo0oan

Don’t know

15. On what level of your home is your wireless router currently located?

[ Basement
[C First floor
[Z Second floor



[Z Third floor
[Z Attic

E2  Some other area (specify)‘

16. Approximately how many feet is your wireless router from the area where you plan to
use your Connect R device?
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0-9 feet

10-19 feet
20-29 feet
30-39 feet

40 feet or more

| don’t know

17. If there is a technical problem during the beta test, would you be willing to allow
iRobot Technical Support to access your home computer to evaluate the problem?
This would occur while you are at home.

[ Yes, | would allow that

[C No, | would not allow that

18. For purposes of updating and fixing issues with the ConnectR software application,
IRobot Technical Support may also want to access a computer in your home that
would be left on all the time. This might occur while you are away from home. Would
you allow this access?

[ Yes, | would allow that

[ No, I would not allow that

19. Which of the followings statements describe you? Choose all that apply.

-

I’'m a parent of a child/children 12 and under



™ I'm a grandparent who wants to keep in touch with my family
[ |love my pet(s) and consider them to be part of my family
" I'm an avid robot enthusiast

I’m an online social networker who regularly uses either MySpace, Facebook,
Twitter, Bebo or Pownce

[~ None of the above

20. How old are your children? Choose all that apply.

| don’t have any children
2 years old and under
3-5

6-8

9-12

Over 12 years old

a1 1 71 1 1 7

21. Inyour household, how many parents work outside the home?
£2 None
[Z One parent

[C Two parents

22. Please read the following statements and indicate how well each statement describes
you, on a scale from 1 to 5 where one means “ Does not describe me at all” and five
means “Perfectly describes me.”

1 = Does 5=
not Perfectly
describe describes
me at all me
| usually adapt easily to
>/ R ey C C C ® C
new technologies
| need to have the latest
C C C C

technology products



| try to minimize the

c) number of gadgets | have C e e C Ej
in my home
| enjoy building and making

d) robots or other electronic = e e e E
gadgets
I love robots and would

e) consider myself a robotics e e e C e
enthusiast
Online social networking is

f) an important aspect of my i L e C L
life
| am an active member of

g) one or more online C e e C Ej
communities

| am comfortable with the
latest Internet technologies

23. Which of the following devices do you currently have in your household? (select all
that apply)
™ Blackberry

iPhone

Palm Treo

AT&T Tilt

Samsung Blackjack

Samsung Instinct

Pantech Duo

T-Mobile Wing, Shadow, Dash

HTC Touch

171 1 71 1 1 17



[~ Other types of PDAs/smartphones

24. How many PC computers do you have in your household, including laptops and
desktops?

—

25. How many Apple Macintosh computers do you have in your household, including
laptops and desktops?

—

26. Please tell us about yourself.
First name:

27. Last name:

28. What is your address?

Street address:

29. City:




30.

31.

32.

33.

34.

35.

36.

37.

State:

Not Selected j

Country:

‘ Not Selected j

Zip code:

—

What is your email address?

What is your telephone number?

How old are you?

—

When is your birthday?

Month:

‘ Not Selected j

Day:



—

38. Year:

‘ Not Selected j

39. What is your family status?

Married

Single

Divorced

Living with partner
Widowed
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Rather not say

Thank you for participating in this survey. Your results will be used to determine
whether you qualify for the iRobot ConnectR In Home test, which will begin
within the next few weeks. Only a select number of people will qualify for this test.
If you are selected, we will contact you shortly with the appropriate information
necessary for you to participate. If you are not selected, it is possible that you
may qualify for a subsequent test. We will advise everyone who signed up as to
your status.

Thank you again for your very valuable input! You’ll be hearing from us
shortly.



